
How to download your certificate? 
 

1. You will receive a link to your certificate. 

2. Click on the link and input your details. 

 

  



3. To save a copy, click “Print…”. 

 

  



4. Please ensure the following: 

a. Destination is set as “Microsoft Print to PDF” 

b. Layout is set as “Landscape” 

c. Color is set as “Color” 

d. (Under more settings) Paper size is set as “Letter” 

e. (Under more settings) Background graphics is enabled 

 

5. Click “Print”. 

6. Input a File name and click “Save” for your certificate to be saved as a PDF file. 


